
Home HO3/HO5 & Dwelling Fire Roof Cover Type Eligibility  

Table of Contents Page

Roof Cover Type Eligibility 2

Roof Cover Type Max Age 10 years 3

Roof Cover Type Max Age 20 years 4

Request Review Roof Cover Type 5

360 Value Roof Selection 6 

Roof Age Banner 7

Request Review Info 8 

Home HO3/HO5 & Dwelling Fire Roof Questions – Roof Cover Types 

The Year Roof last updated question is included on all Home HO3/HO5 and Dwelling Fire quotes.

The Year Roof last updated question appears on the Basic Home – Residence Information screen. 

The Year Built and Roof Type will determine the Year Roof last updated response options. 

The response to the update question will determine eligibility.  
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Roof Type Eligibility Max Roof Age Additional Info

Composition 3 Tab Shingle Yes  20 years 

Composition Architectural Shingle Yes 20 years 

Composition - Impact Resist. Shingle Yes 20 years 

Composition - Roll Roofing No 

Synthetic Composite Roofing Yes 20 years 

Built Up (hot mopped) with Gravel Flat Roof:  Only allowed in: AZ, CA, NM, NV, and 

(UT: Garfield, Iron, Kane, and Washington counties only) 

10 years Additional Questions: 

• The roof must have at least 1/4 inch of rise for every 12 inches of run.  

Built Up (hot mopped) without Gravel Flat Roof:  Only allowed in: AZ, CA, NM, NV, and 

(UT: Garfield, Iron, Kane, and Washington counties only) 

10 years Additional Questions: 

• The roof must have at least 1/4 inch of rise for every 12 inches of run.  

Metal - Copper Shingle No 

Metal - Standing Seam Copper No 

Metal - Corrugated Galvanized No 

❖ Metal - Painted Rib Yes No Max ❖ May require further UW Request Review based on the Year Built & Roof Age 

❖ Metal - Standing Seam Yes  No Max ❖ May require further UW Request Review based on the Year Built & Roof Age 

❖ Metal Tile/Shake Yes No Max ❖ May require further UW Request Review based on the Year Built & Roof Age 

❖ Slate Yes No Max ❖ May require further UW Request Review based on the Year Built & Roof Age

❖ Tile-Clay Yes No Max ❖ May require further UW Request Review based on the Year Built & Roof Age 

❖ Tile- Concrete Yes  No Max ❖ May require further UW Request Review based on the Year Built & Roof Age 

❖ Tile - Glazed Yes  No Max ❖ May require further UW Request Review based on the Year Built & Roof Age 

❖ Tile - Cement Fiber Yes  No Max ❖ May require further UW Request Review based on the Year Built & Roof Age 

Membrane - EPDM or PVC 

 Vinyl Roof Types also include: (TPO or CPA Membrane)  

Flat Roof:  Only allowed in: AR, AZ, CA, CO, HI, ID, IL, IN 

,IA, KY, ME , MS, MO, MT,  NE, NV, NM, ND, OH, OK, OR, 

PA, SD, TN, UT, VT, WA, WV, WI, WY

10 years Additional Questions: 

• The roof must have at least 1/4 inch of rise for every 12 inches of run.  

Wood Shingles or Shakes Only in Oregon & Washington  20 years Subject to a Wood roof surcharge 

Wood Shingles/Shakes - Deco Ptrn.  Only in Oregon & Washington  20 years  Subject to a Wood roof surcharge 

Solar Shingle System  Yes 20 years 

Sprayed Polyurethane Foam (SPF) Flat Roof:  Only allowed in: AR, AZ, CA, CO, HI, ID, IL, IN 

,IA, KY, ME , MS, MO, MT, NE, NV, NM, ND, OH, OK, OR, 

PA, SD, TN, UT, VT, WA, WV, WI, WY 

10 years Additional Questions: 

• The roof must have at least 1/4 inch of rise for every 12 inches of run. 

• If the roof is composed of spray polyurethane, it must have been applied 

within the last 10 years.
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❖ This Roof Cover type may require an Underwriting “Request Review” based on the Year Built and Roof age:  

• If the Year Built is over 30 years and the Roof Updated – year is 20 years or greater  

• If the Year Built is over 30 years and the Roof was Never Updated 
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The maximum age of eligible Flat Roof types is 10 years.   These Roof Cover types are only allowed in some states: 
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Where allowed the Flat Roof types with a Year Built less than 10 years will 
present the following Year Roof last updated response options: 

Where allowed the Flat Roof types with a Year Built 10 years and older will 

present the following Year Roof last updated response options: 
All Flat Roof Types must answer this additional eligibility question: 

Sprayed Polyurethan Foam roofs must answer an additional eligibility 
question: 

All Roof Types must answer this additional eligibility question: 

If the home has any of the above roof cover types that are over 10 years old the 
quote will return a hard stop message that the roof is ineligible for this program: 
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Built Up (hot mopped) with Gravel Flat Roof:  

Only allowed in: AZ, CA, NM, NV, and 

(UT: Garfield, Iron, Kane, and Washington counties only)Built Up (hot mopped) without Gravel 

Membrane – EPDM or PVC Flat Roof:  

Only allowed in: AR, AZ, CA, CO, HI, ID, IL, IN, IA, KY, ME, MS, MO, MT, NE, NV, NM, ND, OH, OK, OR, PA, SD, 

TN, UT, VT, WA, WV, WI, WYSprayed Polyurethane Foam (SPF)
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The maximum roof age for the following roof types is 20 Years: 
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• Composition 3 Tab Shingle • Wood Shingles or Shakes (OR & WA only)

• Composition Architectural Shingle • Wood Shingles/Shakes Deco Ptrn (OR & WA only)

• Composition – Impact Resist. Shingle • Solar Shingle System 

• Synthetic Composite Roofing

If the home has any of the above roof types and has a Year Built less than 20 

years, the quote will present the following Year Roof last updated response 

options: 

If the home has any of the above roof types and has a Year Built 20 years or later, 

the quote will present the following Year Roof last updated response options: 

All Roof Types must answer this additional eligibility question:

 

If the home has any of the above roof cover types that are over 20 years old the 
quote will return a hard stop message that the roof is ineligible for this program: 
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• Metal Standing Seam • Tile Clay

• Metal Painted Rib • Tile – Concrete

• Metal Tile / Shake • Tile- Glazed 

• Slate • Tile – Cement Fiber 

If the Home has any of the above roof types it will present the following Year Roof 

last updated question regardless of the Year Built. 

The following responses to the Year Roof last updated with a Year Built over 
30 years will return a “Request Review” edit that will require additional 
underwriting review:  

• If the Year Built is over 30 years and the Year Roof last updated is 20 
years or greater  

• If the Year Built is over 30 years and the Roof was Never Updated    
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The following Roof Cover types may require an Underwriting “Request Review” based on 

the Year Built and Roof age 

• If the Year Built is over 30 years and the Year Roof last updated is 20 years or 

greater  
• If the Year Built is over 30 years and the Roof was Never Updated 

Click HERE for more information on the “Request Review” process  requirements.

Click HERE for more information on the “Request Review” process & requirements.   
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The Roof Cover is located on the Primary Information 

screen in 360Value®.  

The quote interface with 360Value® calculates the 

minimum replacement cost. 

360Value® will pre-populate the Roof Cover based on 

Public Record information, but the Roof Cover can be 

changed on this screen:

A warning message will appear at the top of the quote 

Basic Home Information screen if an ineligible roof 

type is selected.

Roof Cover Selection  

Click on the 
Question mark 
to view photos 
of the Roof 
Cover Types:  

Ineligible Roof  Cover Types - All States 
Composition - Roll Roofing 

Metal - Copper Shingle 

Metal - Standing Seam Copper 

Metal - Corrugated Galvanized 
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If the roof cover type and age meet our underwriting acceptance 
guidelines the quote will proceed to the next screen and will display 
a Roof Age Banner message that includes the risk’s roof age: 

The Year Built and Roof Type will determine the Year Roof last 
updated response options.  

The response to the question will determine the roof age that is 
displayed in the banner:  

• “Updated-Year Known” – User entered roof update year

• “Never Updated” – Calculated Roof Age based on year built

• “Updated 20 or Fewer Years Ago”- Calculated roof age of 19

• “Updated 21 or More Years Ago” – Not Eligible 

Where eligible - Flat Roof types:  

• “Updated 10 or Fewer Years Ago”- Calculated roof age of 9

• “Updated 11 or More Years Ago”  - Not Eligible 

HO3/HO5 Limited Loss Settlement Endorsement 

States that include the Limited Loss Settlement for Windstorm 
or Hail Losses to Roof Surfacing endorsement will include 
additional information in the banner that includes a link to the 
Endorsement:

Next

Next Roof Age Banner   

Click HERE for more information on Roof Loss Settlement

Click HERE for more information on Roof Loss Settlement

https://stillwaterinsurance.com/edocs/view/stillwater_roof_changes
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If more information is needed to verify the property meets our 
underwriting guidelines a message will appear at the top of the 
quote screen.

“Request Review” – underwriting approval for the roof may be 
required for the following reasons:  

1. If roof satellite imagery indicates the roof is in poor condition.  

2. If roof satellite imagery indicates there is a tree overhanging the roof. 

Click on Google Earth View to view satellite roof imagery

3. The following Roof Cover types may require an Underwriting 
Request Review based on the Year Built and Roof age:  

• If the Year Built is over 30 years and the Roof Updated – year is 20 
years or greater  

• If the Year Built is over 30 years and the Roof was Never Updated 

 

The Request Review link is located under Quote details. 

• Click on the link to open the Review modal. 

• The modal will allow you to enter notes and Upload Documents that 
can include work orders from the contractor and photos of the roof for 
underwriting to review.    

• Include a minimum of 3 photos which clearly demonstrate the roof has 
been replaced and the premises are well maintained.       

• Underwriting will review and respond with a decision.

• Once reviewed we will notify and advise if you may proceed to issue 
the policy.   
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Metal - Painted Rib Tile-Clay 

Metal - Standing Seam Tile- Concrete 

Metal Tile/Shake Tile - Glazed 

Slate Tile - Cement Fiber 
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